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HOW TO ACCESS THE ORDER HISTORY FEATURE VIA ECOMMERCE
1.1 Setting Up a New Account

To access the Order History feature in UOP’s eCommerce application, partners will need to first register for an account.

1. Click here or manually type the following web address (uop.honeywell.com) into the address bar at the top of
your internet browser to access the website.

2. Findthe Sign In link located in the upper right-hand corner of your screen then click the option to Create an
Account as shown below:

ABOUTUOP | SERVICEREQUEST | CONTACTUS | PORTAL SUPPORT

Honej e“ Industry Solutions Products & Services Equipment & Aftermarket News & Events jo) B SignIn
&

ExxonMobil will deptay [ sonmrommoneres
Honeywelll UO P carben —
capture technology at its MRS g

integrated complexin
Baytown, Texas.

3. Complete the registration form: all required fields are indicated with a red asterisk (*). Be sure to enter your
business email address and your company’s physical street address. Do not use your personal email or
residential address.

Honeywell
uop

Create an Account

Honeywell UOP offers a variety of digital tools to help keep your

4. Validate your account: a confirmation email will be sent from [DAdministator@Honeywell.com to the email
address used in the registration form. Check your inbox and click the link in the confirmation email to validate
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your email address within 30 days. If the validation does not occur prior to the expiration of the activation
period, then you will need to request access again.

Note: The validation email may be in your Bulk or Junk Email folder. Be sure to check these folders before
requesting access again.

Honeywell

An account has been requested for you by the "UOP Portal® application.

Chick hare to actvabe your account,

I thas link does nat work, you may capy and paste the follawing UIRL into your web browser:

haips/fmyprofile. haseywell comyfregitration Tappids 7 1E activa tionk ey s M PKing | G XBeX %2 F ShulweeWiplina b O 2 YT B dmyU Y PGL AW 1 20 p 4G RSRYS%IF Abof Op Py
Unformumnately, this emadl is an automated notification, which is unable 1o receive replies.

Thank yau
Customer Suppart Tesm

5. Choose a password to activate your account: create a strong password using between 8 and 64 characters. Your
password must contain a combination of letters (upper/lower case), numbers, and symbols (ASClI-standard
characters only). Accents and accented characters aren't supported, but you can use non-alphanumeric

characters like: !, @, $, #, & or %. Avoid sequential letters or numbers. No more than 3 repetitive characters will
be permitted.

Password @

[TTTLE TR Y] @

Confirm Pazsword

[TTTLE TR Y] @

CREATE ACCOUNT

CANCEL REGISTRATION
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6. Verify account activation by signing in using the email address used during your registration and enter the new
password you created.

Account Activated X

7. Asuccessful login will display a welcome message. It may take 1-2 business days to validate your account and
business credentials until which time your access may be limited. In case of any concerns, we will contact you via
email.

Welcome Aboard "

Congratulations! You now have access to UOP.

We have automatically completed most of the setup, however, some of aur
applications may require further setup.

To see applications you have access to. Select "Review My Account

REVIEW MY ACCOUNT START USING UOP

8. Match your profile to your company’s account. Once you have activated your account successfully, we will link
your profile to an account:

1. Ifyour business email domain matches our records, an “Account Match” window will automatically
pop-up when you sign in and you will be able to select your location.
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Account Match

Welcome Test,

profile and foun: 1ts that match.

Where within these locations do you work?
UOP BEDQ CONTRACTOR
25 E Algonquin Rd

Des Plaines, IL, United States , 60016

v/ Show All Accounts for this Company

MY COMPANY IS NOT LISTED ‘ CONTINUE

2. Ifyouraccount was not matched or you are linked to “UOP Registered Visitor”, please reach out to
UOPportal.support@honeywell.com and provide your Honeywell account number that needs to be
associated with your web account.

ABOUTUOP | SERVICEREQUEST | CONTACTUS | PORTAL SUPPORT
Honeywell
one, l& Industry Solutions Products & Services Equipment & Aftermarket News & Events jol 8 MyUOP
Overview Emails & Notifications
—
Account Information {a-

REPRESENTING

UOP Portal Registered Visitor

9. Once your Honeywell account is associated to your web account you will be able to request Access to
eCommerce. Once you click “Request” our team will validate your access and approve it. If you face any issues
during the process, please reach out to UOPportal.support@honeywell.com

\5' e-Commerce ® REQUEST

Version 1.1


mailto:UOPportal.support@honeywell.com
mailto:UOPportal.support@honeywell.com

uoP Honeywell
Order History User Guide

10. Once youraccess is granted, you will be able to launch the e€Commerce application.

E e-Commerce ® () Access Grantec LAUNCH

a o

Shortcuts addand Manage Shortcuts

Quick Updates

1.2 Returning Users

1. Click here or manually type the following web address (uop.honeywell.com) into the address bar at the top of
your internet browser to access the website.

2. Findthe Sign Inlink located in the upper right-hand corner of your screen and click the option to “SIGN IN TO
MY PORTAL” as shown below:
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ABOUTUOP | SERVICEREQUEST | CONTACTUS | PORTAL SUPPORT
Honej e“ Industry Solutions Products & Services Equipment & Aftermarket News & Events jol 8 SignIn

& [commiam]

ExxonMobil will deptay
HoneywellUO P carben =ami
capture technology-atits &1
integrated complexsif = 5B
Baytown, Texas. __ L

3. Enteryour email address in the “Username / Email” field. You must use the same Email address and Password to
sign in. Click the “Log In” button.

4. You may need to click your name in the upper right-hand corner of the screen and choose My Account option to

access your applications.
ABOUTUOP | SERVICEREQUEST | CONTACTUS | PORTALSUPPORT
Honej e" Industry Solutions Products & Services Equipment & Aftermar| ket News & Events 0

uop

My ACCOU nt Welcome Memo

-
£ myuopHome

Account Information | SIGN OUT

Overview Emails & Notifications

REPRESENTING

Honeywell Central

5. Click “Launch” to access the e-Commerce application

Access Granted LAUNCH

E e-Commerce ®

a o

®
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Shortcuts addand Manage Shortcuts

© & X fa = o) =

Aftermarket Parts Conferences and FAQs Tools Service Request My UOP Merox COACH Complimentary e- Customer
Events Technologies Learning Training
e (= A=
A Ll
Ad Order Status Connected e-Commerce
Solutions

Quick Updates

2. ORDER HISTORY FEATURE
2.1 Accessing Order History

To access the Order History feature from the eCommerce landing page:

1. Click the drop-down arrow next to your username
2. Select My Account
3. Click Order History

Products \, Contact Us

\ Brian UOPBuyer A {3, Quick Order 1‘2’ USD 3,360.00

Personal Details
Address Book
Favorites

Order History o

Saved Carts
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2.2 Order History

On the Order History page you will be able to review orders placed with Honeywell UOP over the past 18 months. You can
search for specific orders based on: PO Number, Sales Order Number, Status, Invoice Number, Date Range, or Specific
Date.

Honeywell
uop

Recently placed orders will not show up here. Please allow 20 minutes for the order to be synchronized

Order History

FILTER BY

SHOW ALL ORDERS

1-200f27 Orders

DOWNLOAD < 2| >

Click the hyperlink in the Sales Order Number column to view all the details related to your order such as payer details,
shipping details, order price summary and materials purchased. You can download the following from the Sales Order
page: Order Acknowledgement, Packing List, MSDS, and Invoice.

PO Number Sales Order Number Incoterms Shipping To Status Date Ordered

507043 “ CFR PORT ONNE, NIGERIA n Progress 26 May 2023 USD 11639700

502513 : CFR Onne Port Nigeria IC2010 Completely Shipped t 2022 €31352400

15972 19472 CFR ONNE PORT, NIGERIA ICL0 Completely Shipped 06 January 2022 €42592250

ORACLE/20304 118534 CFR ONNE PORT, NIGERIA Completely Shipped 21 January 2011 €30,30000
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Sales Order 0000199725

PO NUMBER COMPANY  STATUS  DATE ORDERED TOTAL ORDER CONFIRMATION

SHIPPING ADDRESS INCOTERMS BILLING ADDRESS

CFR ONNE PORT. NIGERIA IC10

PAYMENT TERMS

Letter Of Credit

SHIPPING CONDITION

Standard Shipment

The Order Status application allows you to check the status of all orders placed, regardless of the method used to place
the order to keep you up-to-date on the status of your order from the moment it is received to the second it leaves our
distribution center.

o  Order Pending: Order has not been acknowledged in SAP

o InProgress: Delivery block or Billing block present in sales order header, order is received but not processed due
to incompletion log, or it has been processed in our system and is waiting for fulfillment

o Scheduled: No credit block, no delivery block, delivery dates determined, quantities confirmed for each
material/line item

o Preparing Shipment: Order has been assigned a delivery number and is being picked and packed or line item
was split to allow shipment of available inventory

o Partially shipped: One or more line items have been shipped and there may be line items pending to be
delivered

o Completely Shipped: Line item shipped in full (products has been packed, stamped and handed to a courier)

Shipping Details and Shipping Number will be accessible when made available by our logistics team.
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